How to use eConsult

1. Goto the practice website home page -
https://www.banchorygrouppractice.co.uk/ and click on the ‘Get
Started’ button

{8 consult

Want advice from your doctor, :
self-help information or have ‘ @‘
an administrative request st
(such as a sick note or test results)?

eConsult and get a response before the end of the next
working day or sooner

ceT sTaRTeD 4m—

This takes you to the screen below.
Click the appropriate button.

What help do you need from your
GP practice?

Adult health problems _

Child health problems
Sick notes, test results or administrative help

Reviews for long term conditions, medication or contraception

Then..... Press the ‘All problems A - Z’ button

3

Find the problem you want to ask
about

Symptom or condition Q

All problems A-Z » &

Ear problem Menopause and HRT
Rash, spots and skin problems

2. You can access pages of advice OR If you wish to submit an
‘eConsult’ to the practice, click on the “Request other advice”

Banchory Group Practice N}'E-
Gramoian

Find the problem you want to ask

about
A
-
Can't find your health problem? Request other advice.
A
Abdominal (tummy) pain >

Which will result in the form below. ‘tick’ the privacy notice box
Then press the ‘Next step’ button.

Banchory Group Practice NI-!_S.
Grampian

Don'l use this service in an emeigency,
Gall 939 or find an ASE instead

Use this form to contact your GP practice by answering a series of
questions.

If your answers suggest urgent symptoms, we may tell you to

contact another NHS service.

Don't use this form when outside the UK, as your practice won't be
able to help,

To first check if GP help is right for you, use NHS 111 Online.

@ read and accept the privacy notice

This form uses screan animation. Tumn off animation

3. Finally, work through all the screens, adding photographs
when prompted, until you get to a “Thank you. Your request has
been securely sent to Banchory Group Practice” message.
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